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DEPARTMENT OF FOOD SAFETY
Government of NCT of Delhi
8th Floor, Mayur Bhawan, Connaught Place, New Delhi~110001

F.11(344)/DoFS/VIG./2025/7 {f- §, 2. Date: /?/5/,2{

Reference: - 1. FSSAI guidelines/FSS Act, 2006 & Regulations, 2011 made
thereunder.

2. Lab results for the period April 2023 to February 2026
having 1.83% to 3.5% failed results only.

3. Meetings with the Merchant Association & FBO Groups and
disposal of their grievances, earlier orders, minutes of
weekly review meetings, advisories, circulars and
guidelines, vigilance matters.

STANDARD OPERATING PROCEDURE (SOP)

“For Conduct of Inspections, Sampling, Laboratory Coordination and
Enforcement under the Food Safety and Standards Act, 2006 and Office
Administration.”

1. Objective

1.1  The objective of this SOP is to ensure uniform, transparent, legally
sustainable, and outcome-oriented office working and enforcement during
routine inspections and special drives conducted by the Department of
Food Safety.

1.2 This SOP aims to ensure fairness, transparency, procedural propriety,
and legal sustainability in enforcement actions undertaken under the
Food Safety and Standards Act, 2006, (now onwards referred to as ‘the
Act’) and the Regulations, 2011 made under the Act (now onwards referred
to as ‘the Regulations’) so as to prevent arbitrary exercise of powers,
strengthen institutional accountability, protect bona fide stakeholders,
and ensure effective enforcement in the interest of public health.

1.3 This SOP further aims to introduce a data-driven and risk-based
enforcement mechanism by strengthening the competency of Food Safety
Officers (FSOs: Non-Gazetted Group ‘B’ Inspectors) and improving
laboratory analytical systems through online timely updating to ensure
effective detection of unsafe and non-conforming food articles.
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1.4 This SOP further aims to instil confidence amongst Food Safety
Department (FSD) officers, Food Analysts, Designated Officers, Food
Safety Officers (FSOs), Food Business Operators (FBOs) and the general
public by ensuring that inspections and enforcement activities are
conducted strictly pursuant to Inspection Orders issued, duly authorized
by the Commissioner, thereby discouraging unauthorized, casual, or non-
transparent visits by field officials.

2. Scope and Applicability

2.1 This SOP shall apply to all Special Drives ordered by the Department
and routine inspections involving lifting of samples under the Food Safety
and Standards Act, 2006 and general office work.

2.2 It shall apply to all Food Safety Officers (FSOs), Designated Officers
(DOs), FoodAnalysts and other officers & officials of the Department and
all categories of concerned Food Business Operators (FBOs) forming part
of the food supply chain.

2.3 This SOP shall be mandatory and shall prevail over ad-hoc practices,
unless relaxed with prior approval of the Commissioner.

2.4 The SOP aligns with FSSAI instructions including instructions u/s
16(5), for time-bound special drives.

2.5 Nothing contained in this SOP shall curtail, override, or dilute any
statutory power, duty, discretion, or obligation vested under the Food
Safety and Standards Act, 2006, the Rules or Regulations framed
thereunder, or directions issued by FSSAI/GNCTD from time to time. In
the event of inconsistency, statutory provisions shall prevail.

3. Guiding Principles of Enforcement

31 Enforcement actions shall adhere to principles of proportionality,
procedural fairness, transparency, and natural justice.

3.2 A graduated approach comprising of surveillance, improvement, and
legal action shall be followed unless otherwise decided by the
Commissioner.

3.3 Traceability of food samples to the source shall be mandatory.

3.4 Transparency shall be ensured through proper documentation and
recorded justification.

3.5 Enforcement shall be proportionate to the role of the FBO.

-~
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3.6 Timeliness, digital compliance, and adherence to statutory provisions
shall be ensured.

3.7 Enforcement shall be risk-based, intelligence-driven, and focused on

high-risk commodities and past experiences/references including

intelligence input received from various sources including from Field
assistants (FAs).

4. Strengthening of FSO Competency and Sampling Practices

4.1 FSOs shall adopt a structured, risk-based, and intelligence-driven

approach in sampling and shall exercise due diligence and technical
judgement.

4.2 Sampling shall be guided by risk profile of food articles, seasonal
vulnerabilities, complaints, past violations, and supply chain

irregularities. Endeavours are to avoid repetition / duplicity of efforts and
cover maximum FBOs.

4.3 Sampling, sealing, packing, preservation, and related statutory
procedures shall be conducted by the Food Safety Officer in accordance
with the Act, Rules, Regulations, and prescribed guidelines, ensuring
integrity, chain of custody, and evidentiary sanctity of samples.

4.4 Sampling activities shall be guided by risk assessment, surveillance
inputs, intelligence, public health considerations, complaint verification,
and regulatory priorities rather than mere numerical targets.

4.5 FSOs shall ensure complete traceability including verification of
invoices, supplier details, and batch identification within the period of six
months from the date of lifting of Samples.

4.6 Continuous training and capacity building shall be undertaken to
improve detection capability.

4.7 Performance evaluation shall be based on quality of enforcement and
detection of violations rather than number of samples.

4.8 The seized samples shall be sent to the notified NABL accredited
laboratories as notified by the FSSAI as per the direction of the office
orders issued by the officer authorised to do so.

5. Stage I - Surveillance Inspection and Sampling

5.1 Surveillance sampling shall be the first stage under normal
circumstances.

e
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5.2 'The purpose shall be to detect unsafe food and identify the source
without immediate prosecution.

5.3 Inspections shall be conducted as per Schedule-IV of the Act and Rules.

5.4 Samples shall be drawn, seized and preserved for testing by the FSO
concerned as per prescribed procedures.

5.5 Appropriate follow-up enforcement action, including legal sampling
wherever warranted, should ordinarily be initiated within two weeks from
the date of Laboratory analysis report received in the office.

6. Traceability, Source Identification and Sampling Protocol

6.1 Food Safety Officers (FSOs) shall verify invoices, record manufacturer
details, collect batch information, and identify the source Food Business
Operator (FBO) in respect of both Surveillance and Enforcement samples.
Inter-state coordination, wherever required, shall be undertaken through
appropriate authorities to ensure effective source-level enforcement.
However, the whole exercise needs to be completed within 6 months period
from the date of sample lifting so as to file the case in the respective court
within six months as per the prevailing orders for Delhi as on date. Thus,
the time limit for filing the cases in the Court will continue to be pruned
to six months from the date of lifting the samples in case of single city
state of Delhi considering the considerable advancement in
communication facilities including easy access through modern
communication and digital connectivity platforms.”

6.2 The Supervisory Officer (termed as ‘Overseer’ herein after) deputed
through Inspection Order wherever deputed, shall actively guide FSOs on-
site and ensure that the sampling exercise is conducted in a fair,
transparent, and accountable manner, with clear justification for selection
of samples. However, such supervisory deployment shall remain
administrative and onsite indicative vigilance in nature and shall not
substitute or interfere with statutory functions required to be discharged
exclusively by the Food Safety Officer under the Act.

6.3 FSOs shall prioritize lifting samples from high-risk, vulnerable, and
consumer-sensitive food articles, keeping in view public health
considerations. The Supervisory Officer deputed through Inspection Order
(generalist non-technical official designated and deployed vide Inspection
Order as Supervisory Officer deputed through Inspection Order for overall
supervision etc.), wherever deemed necessary, may also specifically direct
FSOs to lift samples of any food article (besides the other samples being
by the field FSO) that appear potentially unsafe or harmful for public
consumption.

A
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6.4 Instances of operation without valid license or registration shall be

invariably identified, and appropriate legal action shall be initiated by the
field officials in accordance with applicable provisions.

6.5 Cases relating to misbranding and labelling deficiencies shall be
properly detected, documented, and clearly reflected in the Action Taken
Report (ATR) submitted by the FSOs. Each inspection order will be
followed by a detailed ATR which will include various details via. absentee
official(s), number. of samples lifted by each FSO, action under Sec. 63 or

under any other provision of the Act, difficulties faced & further
suggestions.

6.6 ~ As far as practicable, photographic or videographic documentation of
inspection and sampling proceedings should be maintained for
transparency, traceability, and evidentiary support.

6.7 Sampling teams shall ensure lifting of mutually exclusive and diverse
samples to achieve optimal coverage while avoiding duplication of effort.

6.8 All Enforcement activities shall be conducted strictly in accordance with
the provisions of the Food Safety and Standards Act, 2006, the Rules and
Regulations framed thereunder, and departmental instructions orders
issued from time to time.

6.9 Any deviation, casual approach, or lack of diligence on the part of FSOs
shall be immediately recorded and reported to the Competent Authority
by the Supervisory Officer deputed through Inspection Order.

6.10 A “Brief Supervisory Officer deputed through Inspection
Order’s”/Note/Report shall be submitted after each Enforcement drive,
highlighting key observations, lapses (if any), and recommendations for
corrective action, whenever deemed appropriate.

6.11 All FSOs and concerned officers shall extend full cooperation to the
Supervisory Officer deputed through Inspection Order and strictly adhere
to the above instructions. Any deviation from these directions shall be
viewed seriously and may invite disciplinary action as per applicable rules.

7. Laboratory Coordination and Strengthening

7.1 Laboratories shall ensure comprehensive testing including chemical
and microbiological parameters.

7.2 Analytical capability shall be strengthened through improved
technology and methods.

7.3 Samples shall be rotated among NABL-accredited laboratories, subjects
to availability of budget.

e
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7.4 _Qrossweriﬁcation through referral laboratories shall be undertaken in
critical cases.

7.5 Laboratory performance shall be periodically reviewed.

7.6 The Food Analyst/NFA/Chemist in-charge of the Laboratory will be
responsible to communicate an extra copy of the failed Laboratory
samples to the Commissioner by way of an advance information besides
the regular report as per existing guidelines/instructions.

8. Documentation and Record Management

8.1 Mandatorily, field inspections shall be conducted pursuant to duly
approved INSPECTION ORDERS issued under the authority of the
Commissioner, except in emergent situations requiring immediate
statutory intervention under the Act in cases of Health Emergencies only.
No field inspection, surveillance activity, or enforcement visit shall be
undertaken by any officer/official unless duly authorized through a
written INSPECTION ORDER issued by the Competent approval of the
Commissioner, specifying the composition of the inspection team,
jurisdiction assigned, purpose indicative names of the samples to be lifted
and particulars of the concerned Food Business Operator (FBO).

8.2  All the field officers including overseer, if any, will proceed for inspection
as per Inspection Orders by 12 Noon positively. Any delay in departure
must be explained in writing by the DO (HQ) to the Commissioner.

8.3 Inspection orders will be duly dated and serial numbered to avoid any
duplicity and confusion. Inspection orders will invariably mention the date
of issue and the date on which the samples are to be lifted. Photocopy of
the Inspection order is not valid for any purpose whatsoever.

8.4 Inspection orders shall be properly recorded in a monthly file
specifically maintained for this purpose. The Inspection Orders will be
tagged with detailed ATR submitted by the team on the subsequent day of
the Inspection Order implemented as such. The same will further be
tagged with the sample reports. Thus, for each Inspection Order the
complete record is available at the same place. The Designated Officer
concerned will ensure the compliance.

8.5 FSOs shall maintain daily diaries (Roznamcha Registers) containing
information of the timings of departure from office, time of entry at FBO’s
premises, Name of FBO or his authorised representative, departure time
from FBO premises, etc. It will be a running diary wherein no line will be
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kept blank and fresh day work starts by putting a date after the last line
filled up in a previous day.

8.6  Field Assistants (FAs) are the departmental officials having no mandate
under the Act and as such they will not interfere in any statutory functions
of sample lifting, exercise of seizures of food samples, affixing seal,
packing, paper wrapping or sealing and any other related procedures as
per Act & the Regulations made there under. The sanctity of the sample
lifting processes under the Act & Regulations must not be vitiated by any
outside/unauthorised interference.

9. Monitoring and Review

9.1 Periodic analysis of sampling outcomes shall be undertaken by the DO

(HQ) on every Wednesday morning. Low detection trends shall be
critically reviewed and corrected.

9.2 The FBOs under Central Licences/FSSAI Central License units will not
be inspected without the consent of FSSAI. In case of health
emergency a prior intimation may be given to the FSSAI before taking
any further action by FSD Delhi.

9.3 SOP shall be reviewed after every 3 years.

9.4 P.S./PPS/PA to Commissioner will also maintain a separate monthly
reference file besides the Designated Officer concerned with a copy of
Inspection orders, ATR and sample reports tagged together. It will be
different from the existing guard file being maintained.

9.5 TBR: As per the governmental orders as issued from time to time, a
Weekly Report under Rule 17 of Transaction of Business Rules will be sent
on every Monday by the DC/DO HQ through HOO/HOD to the Hon’ble
Minister. The weekly report will consist of the works done by the
Department and proposals pending with Administrative
Secretary/Hon’ble Minister’s office. Besides, the Report will include the
followings, inter-alia:

(i) Number of Surveillance/Legal Samples lifted,

(i) Number of ASL & VVIP duties and Police/Crime Branch requests
attended.

(iii) Number of Court cases attended, New Cases filed and Cases finally
disposed off.

(iv) Number of Registrations/food licences issued, amended /modified and
renewed.

o
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(v) Number of samples received in State Lab, Number of samples’ report
prepared after analysis, Number of samples failed (for each category viz
Surveillance / Legal)

(vi) Other important works done.

9.6 HOO will be responsible for checking the Biometric Attendance of all
the officials  of the Department including Laboratory & office at Patiala
House Court. Any staff found late or absent for any day or time without
any competent approval will be subjected to further proceedings as per
rules. The deducted leave(s) will be entered into the leave account of the
officer/official in the personal file/Service Book within 30 days. The
guidelines issued by the GNCTD in this regard will strictly be adhered to.

9.7 Invoking the powers conferred upon the Commissioner in clause (d) of
the sub-section (2) of section 30 of the Act, and in public interest and in
the interest of the department, the periodical APAR Reporting and Review
of all the officials working under the FSS Act, namely Food Analyst u/s 45
etc., Designated Officers u/s 36 etc. and Food Safety Officers u/s 37-47
etc. will be made by the Commissioner for the period of upto 31st March
of each ACR/APAR period or the part of the year whenever required as per
change of the position/transfer of the reporting & reviewing authority and
when it is for more than 03 months of the APAR period.

The Self-appraisal will be submitted by the 15% May of each year by the
officials under the FSS Act, 2006 which shall be reported & reviewed by
the Commissioner by 30t June of the year. In cases where the self-
appraisals are not submitted due to any reasons by these officials under
the Act, within the timeline, the same shall be submitted by the SO(Admn.)
or his link officer as per records within 07 days from 15% May of the year
(for the APAR period upto 31st March). The defaulting officials will not be
given any further opportunity after the instant general intimation vide this
S0P

9.8 Self Appraisal for APAR are to be submitted by the officials & officers
working under the FSS Act and also by all other officials & officers,
within 10 days of the transfer/ relinquishment of charge by the
Commissioner due to transfer or so for the part of the APAR period. The
self-appraisal of the defaulting employees will be send by the S.O(Admin)
or his link officer through the HOO or his link officer within 15 days of
such relinquishment of charge by the Commissioner.

9.9. Any power (including power of adjudication) delegated by the
Commissioner to Designated Officer under the Act or the Regulations are
withdrawn with immediate effect. Further, no delegated power will remain
valid for more than 12 months until & unless/ re-issued/revalidated by
the Commissioner after the lapse of such period.

Ml
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10. Portal Compliance

10.1 Digital entries and uploaded records shall be treated as official
departmental records and shall be maintained with due accuracy,
confidentiality, and integrity. All entries shall be uploaded on FoSCoS,
SSMS, INFOLNET etc. as per the prevailing FSSAI/Departmental

instructions and DD(IT), DD(EDP)/HOO will be responsible to ensure the
compliance.

10.2 Delays shall attract accountability from the officials concerned.

10.3 Head of the EDP cell - DD (IT) or other senior officer in his absence, will
ensure that respective entries are timely uploaded on the concerned

website and will submit a report to the Commissioner on 374 Monday of
every month.

11. Complaint Handling:-

11.1 The complaints received in the Department are to be checked as per
CVC guidelines. However, while entertaining any complaint against any
FBO unless and until specifically approved by the Commissioner with
reasons recorded, the following points may be observed:

()

(b)

The complainant should not be a habitual complainant.

Ordinarily, no Food Business Operator (FBO) shall be subjected
to repetitive sample lifting pursuant to recurring complaints
within a period of 12 months, where the previously lifted sample
has already been found conforming to prescribed standards by
the notified laboratory and accepted as such by any department
of the government of NCT of Delhi. However, this restriction shall
not apply in cases where the earlier sample was declared unsafe,
sub-standard, misbranded, or otherwise non-conforming under
the provisions of the Food Safety and Standards Act, 2006 and
the Rules/Regulations framed thereunder. Endeavour should be
towards covering maximum FBOs than to repeat with FBOs
already having clear records.

Complaints found, upon preliminary verification, to be manifestly
frivolous, repetitive, or mala fide arising out of personal
vengeance & vendetta with FBOs or otherwise, may be identified
and proposed for ignoring the same.

11.2 Complaints shall be handled as per prescribed orders being in vogue
from time to time, with proper verification and transparency.
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11.3 DOs shall be responsible to ensure timely and qualitative disposal of
complaints and grievances received on PGMS/CPGRAMS/LG Listening

Post/ CM Jan Sunwai Portals. DD(EDP)/IT cell officials will render all
possible help.

12. Special Institutional Coverage

12.1 Wherever the arrangements for food sample analysis and laboratory
reports are made by the respective Government Departments themselves
through NABL-accredited laboratories, the NGOs running ICDS, Mid-
Day Meals, or Atal Canteens shall not be required to repeatedly
undertake sample lifting/testing, provided that the earlier lifted samples
have already cleared/passed the prescribed tests during the preceding
12 months. This shall apply where such sample test reports have been
conducted either by the Food Safety Department or by the concerned
NGOs/SHGs/respective department of GNCTD and have been accepted

by any Govt. department such as WCD, Education Department, or
DUSIB.

13. Accountability and Enforcement Control

13.1 No field inspection to any FBO premises shall be conducted by DO/FSO
(field officials) without approval of the Commissioner and issuance of
Inspection Order with the name of Supervisory Officer deputed through
Inspection Order(s) (if required) , FSO(s) mentioned therein.

13.2 Designated Officers, FSOs and Food Analysts shall be responsible and
accountable for their respective Roles in timely compliance as per FSS
Act and Regulations.

13.3 Lab & Field officials shall ensure effective enforcement so as to create
regulatory deterrence against adulteration, unsafe food practices, and
violations of the Food Safety and Standards Act, 2006. No officer/ official
shall misrepresent, trivialize, or dilute the legal implications of
surveillance, enforcement, adjudication, or prosecution proceedings
before any Food Business Operator (FBO).

Any willful violation, gross negligence, misconduct, abuse of authority,
or persistent non-compliance, departmental instructions, or the present
SOP shall render the concerned officer/official liable for administrative
and disciplinary action in accordance with applicable Conduct Rules and
service jurisprudence.

13.4 All officers/officials shall endeavour to process and dispose of files
within the prescribed timelines of 07 calendar days/05 working days at
his/her level where action, examination, submission, or disposal is
required, unless the matter has been specifically deferred, kept in

<
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abeyance with approval of the Competent Authority, or consigned to
record in accordance with prescribed procedure.

13.5 H.O.O. will supervise/inspect and issue necessary directions for the Food
Analysts, DOs, FSOs, Field Assistants and officials (working in
Lab/HQ./Court) moving out of authorised work place as per their respective
live locations and CCTV footages which will be reviewed by HOO twice in every
working day i.e. in for noon and afternoon. Daily Bio-metric attendance sheet
will be checked by HOO every subsequent day. The HOO will take all
necessary action to ensure the punctuality in the Enforcement Department
like FSD, as per government guidelines in this regard.

13.6 Incases where a proposal pertains to a matter beyond the competency
of the Head of Department/Commissioner (Food Safety), or where
approval of the Hon’ble Lieutenant Governor, Hon’ble Chief Minister,
Hon’ble Minister, Secretary, or Finance Department is required, the
same shall be resubmitted for appropriate reconsideration/further
orders. No unilateral action shall be taken by any junior/subordinate
officer or official in such matters approved out of inadvertence by the
Commissioner being out of competence of the Commissioner.

13.7  In the event of any file/proposal remaining pending at the level of the
HOD for more than 07 days, the Personal Staff attached to the HOD
shall be reminded by the officer next below in the hierarchy to ensure
timely disposal.

13.8 The officers/officials concerned shall be personally responsible for
timely uploading and updating of information/data on the SSMS,
FoSCoRIS, Intra Food Safety, and FoSCoS portals, as applicable. The
HOO & DD(IT) will ensure the timely compliances of portal work and
submit a report after every 15t day.

13.9 The Designated Officers shall ensure that further necessary action in
respect of failed surveillance samples is initiated /completed within 14
days of receipt/reporting of the same by proposal submitted to the
Commissioner for legal enforcement action.

13.10 The FSO Headquarters and Designated Officer Headquarters
shall ensure timely compliance of all directions/instructions issued by
FSSAI, particularly those issued under Section 16(5) of the Food Safety
and Standards Act, 2006.

13.11 KNOW YOUR FIELD OFFICIALS: A dynamic and feature requiring
daily updating titled as “Know Your Field Officials” shall be maintained
on the public domain website of the Department of Food Safety, GNCT
of Delhi, to ensure transparency, accountability, and ease of
verification by stakeholders. HOO or DD(IT), and all other officers
posted in IT division will be severally and individually responsible to

-
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13.12

13.13

13.14

13.15

13.16

13.17

13.18

ensure that the feature is updated within 24 hours of any change of
field officials or field assignments. This will go a long way in meeting
the demand of FBOs and their associations.

All field officials shall mandatorily carry and prominently display a

valid Inspection official Identity Card in original, immediately upon
entering the premises of any Food Business Operator (FBO) and
produce Inspection Order before the FBO to establish authenticity and
authority.

All concerned field and laboratory officials shall ensure timely and
accurate updating of data on all designated departmental portals,
strictly in accordance with prescribed rules and timelines. The Head
of Office shall monitor and ensure compliance with this requirement.

Reimbursement of expenditure incurred towards procurement of
food samples shall be admissible only upon due verification and
subject to mandatory uploading/completion of all prescribed entries
on FoSCoS and other designated departmental portals by the
concerned Food Safety Officer (FSO), in accordance with prevailing
instructions.

The Designated Officer (Headquarters) shall be responsible for
preparation, regulation, and implementation of the roster for VVIP
duties, ensuring equitable distribution of assignments and
adherence to administrative requirements.

The Caretaking In-charge (CTI) shall submit a daily
statement/report of vehicle deployment to the Commissioner,
indicating allocation, utilization, and availability status. This will
enable the office to allocate the vehicles along with Inspection Order.

The Designated Officer shall examine and process requests received
from the DCP, Crime Branch in accordance with the provisions of the
Food Safety and Standards Act, 2006, and based on the merits of
each case on the request of HOD, Delhi Police.
All such requests shall be duly recorded, processed, and maintained
in a dedicated file/register for proper documentation and future
reference by the DC/D.O.HQ.

The Accounts Division shall be responsible for closely monitoring
expenditure to ensure that no financial commitments are made
beyond the sanctioned budget. This shall include, inter alia,
expenditures related to empanelled laboratory testing, procurement
of goods, and availing of services.

W
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13.19  The Head of the Accounts Division shall be responsible for ensuring
timely and comprehensive replies to all audit paras, observations,
and related communications raised by audit authorities and submit
for any commitment of expenditure beyond budget/ competences.

13.20 The Caretaking Branch shall be responsible for maintaining proper
records of the usage and consumption of goods and consumables.
Further, in respect of hired taxi services, penalties shall be imposed
on the service provider in cases where deficiencies are recorded in
the user satisfaction certificate or observed otherwise.

13.21 FSO(HQ) will be responsible for timely approval of Work Plan & MoU
with FSSAI and other FSSAI compliances.

13.22 The Caretaking In-charge shall ensure that all MTSs/DEOs engaged
through outsourcing agencies/vendors meet the prescribed eligibility
criteria and are duly verified prior to deployment. No such DEOs are
repeated from the previous service provider.

13.23  All officers/officials shall also ensure strict compliance of all other

office orders/instructions issued by this Department from time to
time.

13.24 No inter-departmental correspondence, reference, clarification, or
communication shall be initiated by any subordinate officer/official
without prior approval of the Head of Department, except where
specifically authorized under statutory provisions, delegated powers,
standing instructions, or emergent circumstances requiring
immediate action.

14. Interpretation

14.1 In the event of any ambiguity relating to interpretation,
implementation, or applicability of any provision of this SOP, the
provisions of the Food Safety and Standards Act, 2006, Rules,
Regulations, notifications, executive instructions, and directions issued
by FSSAI/Government from time to time shall prevail. The
Commissioner (Food Safety) shall reserve the right to issue
clarifications, relaxations, amendments, or supplementary instructions
in public interest or for ensuring effective enforcement and
administrative efficiency.

Note: This SOP is administrative in nature and intended to streamline
enforcement and office procedures. It shall not be construed as creating
substantive rights in favour of any person.
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15. Effective Date

15.1 This SOP shall come into force with immediate effect as per the approval
of the Competent Authority.

-

s

(Jitendra Kumar Jain, IAS)
COMMISSIONER (FOOD SAFETY)

Copy for favour of kind information and further necessary directions, if any please:

1. Secretary, Department of Health & Family Welfare, GNCT of Delhi
2. CEO DUSIB, Director WCD, Director Education, GNCTD.

Copy for necessary action to: -

1. PS to Commissioner (Food Safety), Department of Food Safety, GNCT of Delhi.
2. All DOs / FSOs, Lab Officials, other officers & officials of Food Safety
Department, Whatsapp groups, Department of Food Safety, GNCT of Delhi.

3. Guard File

-

W

(Jitendra Kumar Jain, IAS)
COMMISSIONER (FOOD SAFETY)
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